
9321 Jasper Avenue
Edmonton, AB  T5H 3T7

www.e4calberta.org

ph (780) 428-2374
fax (780) 428-2316

email: info@e4calberta.org

CASE MANAGEMENT TEAM

The Case Management Team  is a part 
of  the E4C family.

E4C is a charitable, human services 
organization that works towards 
changing lives and building stronger 
communities by:

•  Feeding hungry people

•  Creating affordable housing

•  Providing safety and support 

•  Parenting and early learning

All donations are tax-deductible.  
Charitable Registration Number:  13155-8140-RR0001

E4C
9321 Jasper Avenue

Edmonton, AB  
T5H 3T7

ph (780) 424-7543
fax (780) 425-5911
email: info@e4calberta.org
www.e4calberta.org

YEARS

1970 − 2010

Changing Lives • Growing Community
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E4C’s Case Management Team (CMT) 
uses a housing first model and provides 
comprehensive supports to assist  chronically 
homeless individuals to attain and maintain 
long-term affordable housing. Service users 
are assisted with accessing essentials such 
as financial supports, medical attention, 
legal advice, employment opportunities or 
public transportation. This gives individuals 
a foundation on which they can make 
informed decisions to advance their lives 
towards self-sufficiency, feel better about 
themselves and become more effective 
participants in their communities.

Since opening in 2008, staff have housed 86 
adults and 14 children and continue to make 
great strides in assisting a portion of our 
community which is often neglected.
 
The program  provides wrap around support 
services which include on-to-one outreach 
support, 24 hour on-call   availability, regular 
follow up, and flexing work schedules to 
better meet the needs of our services users. 

SERVICES PROVIDED

Housing 

•	 Securing housing and obtaining 
furniture, household goods, damage 
deposits, payment of utilities and utility 
hook ups

•	 Housing maintenance through regular 
home visits

•	 Liaising with landlords to ensure housing 
stability

Ongoing

•	 Education 
•	 Advocacy
•	 Support
•	 Referrals to community agencies 

Basic Needs

•	 Assistance with housing search, 
identification, clothing, food, 
transportation and financial security 

•	 Life skills coaching including financial 
management/budgeting, shopping, 
cooking, hygiene and coaching on 
socially acceptable behaviours

•	 Legal needs including referrals and 
court support

Stabilization 

•	 Job Search

•	 Referrals for education programs and 
upgrading 

•	 Connecting service users with 
resources within their community 

Physical & Emotional Health

•	 Support for medical needs

•	 Assistance with addictions and relapse 
prevention

•	 Emotional support including referrals to 
counseling for anger management, self-
esteem and personal growth to learn 
new coping strategies

Pregnancy, Repatriation and Childcare

•	 Support and referral for healthy 
pregnancy and child birth

•	 Advocating with Children and Family 
Services

•	 Assisting service users to reunite with 
their children

•	 Parenting skills and childcare


